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	Influencing Behavior Change: Arrival, Check-in, and Waiting

	
Opportunities to influence patient motivation, use prompts, and increase patients’ ability to make healthy lifestyle choices:

Front desk staff:

Scheduling staff:

Any staff contact while waiting for services: 




	Influencing Behavior Change: Screening and Assessment

	
Opportunities for staff to enhance patient motivation, use prompts, and increase patients’ ability to make healthy lifestyle choices during screening and assessment:

· Upon arrival:

· During screening and assessment: 

· During referrals and follow up:



	[bookmark: _Hlk189485558]Influencing Behavior Change: Patient Visit and Brief Intervention

	
· How can staff who conduct patient visits and brief interventions:

Use prompts to increase patient motivation and engagement:

Increase patients’ sense of ability to make healthy lifestyle choices:




	Influencing Behavior Change: Referrals and Follow-up

	
· Opportunities for staff to use prompts, enhance patient motivation, and increase patients’ ability to make healthy lifestyle choices:

During the referral process:

When connecting with patients to follow up:




	Notes

	




	Action Steps
Two things I will do in the next two weeks to influence patient behavior change at my organization 

	 
1. 
 
2. 
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